Damp, Mould & Condensation Notification script - Oct 2025
	1- Identifying the Problem

	Visible Damp and Mould:

	Question
	Response
	Comments

	Is there any visible condensation on windows or surfaces in the home?
	Y
	N
	

	Are there any visible patches of damp or water damage on walls or ceilings?
	Y
	N
	

	Is there any visible mould growth on windows, walls, ceilings, or other surfaces?
	Y
	N
	

	Is there a musty or damp smell?
	Y
	N
	

	Location and Severity:

	. What rooms are affected?
	. Kitchen
	. 
	. Bathroom
	
	Lounge
	
	Bedroom
	

	. 
	. Dining Room
	. 
	. Utility room
	
	Other
	

	Timing and Triggers:

	When did you first notice the problem?
	

	Has there been any recent flooding, leaks, or other water damage?
	Y
	N
	


	Has there been any recent changes to the property or household that might have triggered the issue?  
	Y
	N
	

	Ventilation and Heating
	

	Do you regularly open windows or use extractor fans in the kitchen or bathroom?
	Y
	N
	

	Is there any mechanical ventilation installed, and is it working properly?
	Y
	  N
	

	How is the property usually heated?
	

	Are there any rooms that are colder or harder to heat than others?
	Y
	N
	

	2 - Assessing the Impact:

	Health Concerns:
	Scoring

	Are there any health concerns, such as respiratory problems or allergies?" 
	No
	1
	Mild
	2
	Severe
	3
	
Overall score
	Low
	3 & 4

	Are there any vulnerable individuals (elderly, young children, or those with existing health conditions) living in the property?
	No
	1
	Mild
	2
	Severe
	3
	
	Med
	5 & 6

	How many people are currently living at the property?
	1-3
	1
	4-5
	2
	5+
	3

	
	High
	7 & 8

	
**** For details of attendance timescales please see risk matrix on page 3***

	
	EMG
	9

	Property Damage:

	Has the damp or mould caused any damage? 
	Y
	N
	

	Are there any signs of rotting or damaged skirting boards or other woodwork?" 
	Y
	N
	

	Living Conditions:

	Is the damp or mould making it difficult to live in and affected your daily routine? ?  
	Y
	N
	

	. Are there any areas of the home you avoid using because of the issue?
	Y
	N
	

	Have you had to spend money on cleaning products, repairs, or replacements due to the damp or mould?

	Y
	N
	

	3 - Landlord/Management Specifics:

	Has Bron Afon been notified of the issue before?
	Y
	N

	What actions, if any, has Bron Afon taken in the past to address damp and mould?

	

	Are you aware of the advice and guidance that Bron Afon has detailed on the website”, (pass on details of guidance and web address).

	Do you prefer to be contacted by phone, email, or letter for updates?
	phone
	email
	Letter

	4 - Final Follow-up Actions:

	Can you provide any photos or videos of the damp and mould? , (Provide Email Address). 
	Y
	N

	Can you provide access to the property for an inspection?
	Y
	N

	Do you consent to us using the information you’ve provided to help resolve this issue and improve our services?
	Y
	N


Initial Attendance Time Scales:
	Risk Level
	Score
	Attendance SLA
	
	Action

	Low
	3 & 4
	Within - 10 days
	
	Book initial site investigation within 10 days of initial contact

	Medium
	5 & 6
	Within -  5 days
	
	Book initial site investigation within 5 days of initial contact

	High
	7 & 8
	Within - 3 days
	
	Book initial site investigation within 3 days of initial contact

	Emergency
	9
	Within 24 hrs
	Arrange immediate site attendance to ensure DMC clean & disinfect, (within 24hrs), and site   attendance within 24 hrs where possible. 
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