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Fault code | Meaning. Possible cause
] Faul Igilon nsuccessil when staring | Gas melar dolocto or Gas pressure monior has Viggered, a I gas, gas
w fow pressurs 100 low, therma scatordovico (TAE) has viggered, Incoract
as resticor, incorrect spa gas valv, aull n the gas valve, mulipo plug
on PCB incorocly plugged In, break i cable hamess, lnion system (g-
nion ransformer,lgion cabl, igion plu gt slectado) defoctive,
fonisaion crrent interupte (cable, eectrode), Incrroctaarhing of produc,
elciranics cefective
2 Fault Flame foss Gas supply tomporarly soppod, i gas reciulaton ncorct carhing of
product,gniton ransformer has spar fikre
e Fan fros prolecion fnclon acive: Fan | Plug on fan o conecl plaggad in, mulipl plug on PCB natcorrsly
‘spocd oulsda the lleranco valuas Pugged in, break Incable harss,fan blockad, Hall sansordofoctv, olac-
ronics dectve
Fa Fan st prolecon funclon acve: Ar | Pressure monlor as not swiched or has swichad al a fan speed value el
pressure suilch faul 15100 High (nsuffclent i supply)
Pressure monior plug not camecly pugged in, pressure manitr defecive,
ose removad from botwoen the pressure morior and slencer, e pipe
blocked
3 SBUS faut Vllage s ‘Short circull on 6BUS, BUS overload or o povwer supplas wih aferant
polaries on the oBUS
o Fault Gas vaive conral sysar Shor circulshort 1 earh n cable harmess for he gas vale, gas valve
dofoctv (cals shortd t oarth), dlectonics doectve
a2 Fault Gas vaive swich ofcontal Dolayod swich-off of gas vlve, celayed extinguishing offame signal g2
valve loaking, olocironics dofecive
e Fault EEPROV Electonics defecive
o Faull Eleckonicssanoranalogue o | Flow o retum NTC shot Groulted, elocionis delecive.
dighal converter
e Faull Elocionics temperalur 100 high | Elacionics overheating dus 1o exernal iances, Sleckoncs delecive.
] Valua sontback by ASIC s ncarrect | mplausiba flame signa, leconics dafoclve
(tame signa)
Fes Fault Unsiable flame (anslogus inpul) | A n gas, gas flow pressurs 103w, incorrecta i, ncarect gas fo-
sticor, onisaton flow ntorupton (cabl, lockodo)
70 vald product code (DSN) Display and PCB repiaced a sama (e and Devica Spociic Number nal
rosel, wrong or missing oulpu ranga coding rosistance
ot Foult Flowretm temperature sensor | Flow lemperatur senscr ignaling constant vlue: Fow armperatre sensor
incorrecl posiioned on supplypipe, flaw temperature sansar defectve
2 Fault Deviaion in e waler prossure | Flowietom NTC temperature ierence (00 grea ~ flow andiorreur far
sensoreur tomperature sensor peratur sensor defectve
g Fault Waler prossura sonsor notcon- | Ineruptlon/aort croull of wate prossure sensar, mlrraplon/shor Grol
nected or has shortcirued 10 GN i supply i to watar prassure sensor o waler pressire sensor
delecive
B3 Faul: Eloctical problem I he walsr | Line L0 wator prassuro somsor s  short crul fo 6 Viz4 V o nfermal faul
pressuro sensor n e waterpressure sensor
75 Fault Prossure sensor Prossuro swich dofoctve
76 The safey cu-ouln the pimary heal | Safay cuoutfeadback doss ot maich he Gas Vale 166dback
exchanger s defective
77 Fault Condensale o smoke. o 103ponso, e on-etum flap doectve
778 terupton 1o DHW oulel sancor UKk box s comnectad, ut ot water NTG rot bidged
exteral contraler
78 Fault Burmer temperature sansor Bumar lamparalurs sonsor s defecive.
‘When the bures sarts, the lomporaluro chang ragitered a he flow or
volurn temperalure sensor is nan-existont or oo small: nsuficent water
I he product the lw o rtur temperature sensor i not I the corract
posilon on the e
Fat Faul Fowretr emperature sensor | Vakuos nol consistant, aiference <6 K

Flow and rotum tamporaturo sensars signaling implausibe values: Flow and
retum temperature sensors have beon Invorad, flow and olum tomporatura
sensors have not been corrcty nsalied
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Faul: Flow emperature sensor

NG plug 10t plugged I or has came loose, mulipe plug on (he PCB not
plugged n correctly, interupton n cabe hamess, NTC sensar defecive

Fot Fault Relum femperature sensor 'NTG plug not pugged In or has come 100se, muliple plug on the PCB not
plugged i correcly,interruption in cable hamess, NTC sensor defective
0 Shor circu Flow lamporalure sensor | NTC sensor defeclive, shortdirat in the cable harness, cablelcasing
Fit ‘Shor circuit Retom lemperatura sensor_| NTC sensor daleciive, short it in the cable harmess, cablelcasing
FdZand | Short crcut Cylinder temperature. NTG sensor defecive, short Grculin the cable harmess, cablolcasing
ot sensor
FA3 ‘Short crcuit Domesic hol water yinder | NTC sensor dalecive, short it in the cable harness, cablelcasing
temperalure sensor
F20 ‘Safety swich-offOverheating lemparat- | Incorrect earth connection beween cable harmess and product, flow o returm
ure reached NTG dofociive (00se connection), black discharge via gnion cable, igniion
plug or igniion eleciode
Faz Safety swich-off:Low waler pressure In_| No or insufficient water n the produc, waler pressure sensor de-
the boiler fectve, cable o the purp or 10 the waler pressure sensor ooseinot
connecedidsfeciive
Fz Safety switch-oft. Temperature diference | Pump blocked, nsufficent pump oulput,ai In produc, flow and retum NTC
100 greal (NTCINTC2) sensors connected the wrong way round
Fa4 Salety switch-off. Temperature ise (00| Pump blocked, nsuffcent pump output,ai In produc, system presstre loo
fast low, non-retum valve blockedincorrecty insialled
F25 Safely swith-of: Flue gas lemperalure | Broak in plug conneaton for optlonal flue gas safely lemperatura fimiter
100 high (STB), break in cable hamess
Far Safety swileh-of: Fautin flame delecion | Molsture on the elecironics, electranics (fame monitar) defeciive, gas solen-

01 vale leaking
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F.85 Faull: Temperature sensor The flow and/or felum temperature sensors have been installed on the same
pipefincorrect pipe
Temperalure sensor not connected or is connecled incorrectly

F.86 Fault: Underfloor healing contact Underfloor heating contact open, sensor disconnected or defective

F.87 Faull Electiodes Electrades not connected or they are connected incorreally, short circutin
the cable hamess

F.88 Fault: Gas valve Gas valve not connecled o it is connected incorrectly, short circuit n the
cable hamess

F.89 Fault: Pump ‘Pump not connected or It is connecled incorrecly, incorrect pump connec-
ted, short circuit in the cable hamess

Connection | No communication between the PCB | Electronics defective

and the user interface





