
If an account is in arrears and the balance cannot be cleared in full an agreement to pay 

needs to be set towards the arrears. The minimum we can accept to an ATP is £5 per week. 

 

Once an amount has been agreed you need to input this on Yoda. Go to the tenancy screen 

for the account you are using. 

 

Click the + sign next to active payment details  

 

 

Choose the payment type as agreement and select the frequency that wish to  

 

 

Select 

calculation 

type as 

fixed 

amount 

Start date is 

the day the 

agreement 

is made 

Insert the 

repayment 

amount based on 

the frequency.  

E.g weekly £5 

Fortnightly £10 

The due date is 

the will be the 

date of the first 

payment. 

 

Once these 

amounts have 

been inserted 

press save and 

close at the top of 

the page. 


